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What to do if you cannot speak
or read English

At Accident and Emergency

Accident and Emergency has interpreters available via telephone if needed. This
service is free to the patient. In some circumstances a face-to-face interpreter may
be asked to attend. You may also want to arrange for an English speaking relative or
friend to go with you, or meet you at Accident and Emergency.

Telephoning 999 or NHS Direct on 0845 4647
If you cannot speak or understand English, ask an English speaking relative or friend
to telephone on your behalf.

At the GP surgery

If you cannot speak or understand English, you can take an English speaking relative
or friend with you to help explain your health problem to the doctor.

If you prefer, you can ask for an interpreter to be present during your appointment. A
telephone interpretation service is also available. Both services are free and need to
be arranged in advance.

At the pharmacy
If you cannot speak English, you can ask the pharmacist to use the free telephone
interpretation service, or you can take an English speaking relative or friend with you.

At the dentist

If you cannot speak English, you can ask the dentist to arrange for a telephone
interpretation service to be available, or you can take an English speaking relative or
friend with you.

Using the NHS Choices and NHS Direct websites

(www.nhs.uk and www.nhsdirect.nhs.uk) These websites are a good way to find out
about health services in your area, or get answers to questions you may have about
your health. If you cannot read English, you will need to ask a relative or friend who
can to help you use both of these websites.
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Your guide

to choosing the right NHS service if you become ill or are injured.
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Pharmacy
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(Frimley Park Hospital)
Portsmouth Road, Frimley,
Camberley GU16 7UJ.
fawr: 01276 604604
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Yl Accident and Emergency or 999

If you show signs of being very ill or are badly
injured choose Accident and Emergency or
999. Your nearest Accident and Emergency is:

Frimley Park Hospital
Portsmouth Road, Frimley,
Camberley GU16 7UJ.

Tel: 01276 604604

Choking * Chest pain ¢ Blacking out ¢ Blood loss

If you telephone 999 and tell the operator that
there is a medical emergency, a response
vehicle will be sent to your location. If you
cannot speak English, ask a relative or friend to
telephone 999 for you.

Emergency services are very busy. They
should only be used in very serious or life
threatening situations.
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Doctor
Surgery

GP Surgery
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Vomiting * Ear pain © Sore belly - Back ache

You can make an appointment with a doctor for

medical advice and examinations.

The GP or family doctor can diagnose and
treat most common health conditions. If the
GP decides you need medicine or tablets, you
will be given a prescription to take to the local
pharmacy. The GP may also ask you to go to
hospital for further tests.

GP surgeries can be found locally across
Farnborough and Aldershot. To find your
nearest GP surgery, you can visit: www.nhs.uk
or telephone NHS Direct on 0845 4647.

For urgent medical problems when your GP
surgery is closed, telephone the GP Out of
Hours service on 0118 936 5649.
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Pharmacy

Diarrhoea °* Runny nose

Your local pharmacist can give advice on
common illnesses and the medicine you need
to treat them, without needing to see a doctor.

Many pharmacists are trained on how to

treat minor ilinesses and how to tell a minor
ailment from a more serious health problem. A
pharmacist will tell you when you need to see
your doctor and when you can treat yourself.
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Painful cough * Headache

Pharmacies can be found locally across
Farnborough and Aldershot. You can find a
pharmacy near to where you live by using
the NHS Choices website: www.nhs.uk
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NHS Direct

Unwell? * Unsure? * Confused? * Need help?

Contact NHS Direct if you are ill and have any Telephone: 0845 4647
questions about your health. Or visit: www.nhsdirect.nhs.uk

For health advice and reassurance, you can  wnhedirectnhe.uk
telephone the NHS Direct helpline 24 hours a m » Digital TV
day, 365 days a year. NHS Direct can also help > Telephone 0845 4647

you find health services in your local area. Direct

@ Self-care

Hangover * Grazed knee * Sore throat - Cough
A lot of ilinesses can be treated in your home To find out how you can look after yourself
by using medicine and getting plenty of rest. and your loved ones, visit the NHS Choices

Don’t forget to keep a well stocked first-aid kit ~ website: www.nhs.uk
in your home - ask your pharmacist for advice.
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NHS Dentist

Advice, appointments and urgent care are
available seven days a week.

If you have a regular dentist you should contact
them as soon as you are in pain.

If you don’t have a regular dentist, or if your
regular dentist is closed, you should contact the
Dental Helpline.

The Dental Helpline can also help you find a

Dental Check-up * Toothache * Gum disease

dentist to provide you with regular NHS dental
care. This service is available from 8.30am to
5.30pm.

To contact the Dental Helpline, telephone
0845 0508345 or (Monday to Friday 8.30am to
5.30pm) on 023 8082 8151.

You can also visit:
www.hampshiredentalhelpline.nhs.uk
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Use your personal NHS number

Your personal NHS number is unique to you. It is included in the letter sent to you
after you register with a GP practice. Using it will identify you correctly and this is an
important step towards improving the safety of your healthcare.
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Civing Help

Maddhat k

Shamuha
Getling Help
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This booklet has been developed with the support of
the Maddhat Shamuha Nepalese Help, a registered UK
charity.

The Maddhat Shamuha helping group meets every
fortnight on a Friday afternoon from 2pm to 4pm in
Farnborough. All are welcome.

To find out more, telephone the bi-lingual operator on
07849 244885 or visit: www.nepalesehelp.co.uk
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NHS gwemr

(NHS Hampshire)

Omega House

112 Southampton Road

Eastleigh SO50 5PB

Tel: 023 8062 7444
www.hampshire.nhs.uk/choosewell

Why choose well?

Choosing well ensures you receive the best
possible treatment, leaving emergency services
to those who need them most.

NHS Hampshire

Omega House

112 Southampton Road

Eastleigh SO50 5PB

Tel: 023 8062 7444
www.hampshire.nhs.uk/choosewell
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