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Your guide
to choosing the right NHS service
if you become ill or are injured.

Why choose well?
This leaflet will help you decide if you need to get
medical attention if you get ill or have an accident.
It explains what each NHS service does and when to
use it.
Choosing well means you will get the best treatment.
Choosing well means busy NHS services such as
the Emergency Department are available in case you
or your loved ones become seriously ill or have a life-
threatening accident.

The Dental Helpline - 0845 050 8345.
The helpline can help you to find an emergency
appointment with a dentist if you are in pain. It
can also help to find an NHS dentist who can
provide you with regular NHS dental care,
courses of treatment, help and advice. The
service operates from 8.30am to 9.30pm,
Monday to Friday and from 8.00am to 9.30pm
on Saturdays, Sundays and Bank Holidays.

If you think you might have flu
If you have flu or flu-like symptoms, please do not go
to the Emergency Department or visit your GP. The
best thing to do is stay at home and call the National
Pandemic Flu Service:

NHS Hampshire, Omega House, 112 Southampton Road,
Eastleigh, SO50 5PB Tel: 023 8062 7444.
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Available 24 hours
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What to do if you cannot speak  
or read English
At Accident and Emergency
Accident and Emergency has interpreters available via telephone if needed. This 
service is free to the patient. In some circumstances a face-to-face interpreter may 
be asked to attend. You may also want to arrange for an English speaking relative or 
friend to go with you, or meet you at Accident and Emergency.

Telephoning 999 or NHS Direct on 0845 4647
If you cannot speak or understand English, ask an English speaking relative or friend 
to telephone on your behalf.

At the GP surgery
If you cannot speak or understand English, you can take an English speaking relative 
or friend with you to help explain your health problem to the doctor.  
If you prefer, you can ask for an interpreter to be present during your appointment. A 
telephone interpretation service is also available. Both services are free and need to 
be arranged in advance. 

At the pharmacy
If you cannot speak English, you can ask the pharmacist to use the free telephone 
interpretation service, or you can take an English speaking relative or friend with you. 

At the dentist
If you cannot speak English, you can ask the dentist to arrange for a telephone 
interpretation service to be available, or you can take an English speaking relative or 
friend with you.

Using the NHS Choices and NHS Direct websites  
(www.nhs.uk and www.nhsdirect.nhs.uk) These websites are a good way to find out 
about health services in your area, or get answers to questions you may have about 
your health. If you cannot read English, you will need to ask a relative or friend who 
can to help you use both of these websites.
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Urgent dental care 
Urgent care, advice and appointments are available for
all residents of, and visitors to, Hampshire seven days a
week. You can call the Dental Helpline on 
0845 050 8345 during the following times:

Monday to Friday
8.30am - 5.30pm

Monday to Friday
5.30pm - 9.30pm

Weekends and 
Bank Holidays 
8am - 9.30pm

Have a 
regular
dentist?

Not receiving
regular NHS
dental care?

Urgent care appointments offer
pain relief and NHS charges
and exemptions will apply
to your treatment. If you
need further treatment
the Helpline will help
you find a regular NHS
dentist to provide it.
The Dental Helpline can
also help you find a
dentist to provide
you with regular NHS
dental care. This
service is available
from 9am to 5pm,
Monday to Friday. 

Call your dental
surgery as normal

Call the Dental
Helpline

Call the Dental
Helpline

Call the Dental
Helpline

You can contact the Helpline on 0845 050 8345 or
visit www.hampshiredentalhelpline.nhs.uk
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Use your personal NHS number 
Your personal NHS number is unique to you. It is included in the letter sent to you 
after you register with a GP practice. Using it will identify you correctly and this is an 
important step towards improving the safety of your healthcare.

To find out more visit: www.connectingforhealth.nhs.uk/nhsnumber 

Advice, appointments and urgent care are 
available seven days a week. 
If you have a regular dentist you should contact 
them as soon as you are in pain. 
If you don’t have a regular dentist, or if your 
regular dentist is closed, you should contact the 
Dental Helpline.
The Dental Helpline can also help you find a 

dentist to provide you with regular NHS dental 
care. This service is available from 8.30am to 
5.30pm.
To contact the Dental Helpline, telephone 
0845 0508345 or (Monday to Friday 8.30am to 
5.30pm) on 023 8082 8151.
You can also visit:  
www.hampshiredentalhelpline.nhs.uk
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